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Abstract

The aim of this article is to provide the overview of the basic principles
and main provisions of the Law of Georgia on Mediation. On the example
of modern regulatory models of mediation the article also gives overview
of the methods of regulation chosen by the Georgian legislature for the
purpose of regulation of mediation sphere and professional regulation of
mediators.

On the basis of the provisions of the Law on Mediation and its accompanying
legislative and other normative acts article highlites the challenges that



should be taken into consideration for the successful implementation of
mediation.

The present articles also provides several recommendations from the
legislative teechnique piierspective.

Keywords: Mediation; legislation; Regulation.
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39bedg 306rgdo Fotrdmawaqbab. d3mbgdogos, HmI 3obmbo omzomabfobgdl
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LoFyol Bmdgb@ow Bnohbygl ste Ibstrgmes ImEol Lsdgwosom Fgosbbdgdal

12 Carlos Esplugues and Louis Marquis, Eds., New Developments in Civil and Commercial
Mediation. Global Comparative Perspectives (Switzerland: Springer, 2015), 36.
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13 3900@mE0L Logd30bmdol sboDMENEgdal Fabol ©sd@30(3900L Bgbebgd, gomsf-
939&0mmgds Nel/367, Logotomgzggmmb onb@oiool ¢dsmmgbo Lodgm, 27.12.2019,
http://hcoj.gov.ge/files/pdf%20gadacyvetilebebi/2019%20-%20gadawyvetilebebi/367.
pdf (18.11.2020).
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18



bob Logobmb3rgdmm sd@o0c dmPTabtoggdsl. Jomgg NRG® Jg@ow 03z00m0s
Lo 3obmbdgdmm 3@ 0m 390s@MMgdabmzgal 3hmygbomm aog@mmosbgdgd-
Bo Logommgdnmm aoF930M05bgdal gomogdnmagds, doo NRBGHM, BgEosGmt-
oo bogomgdnmm Fgztmds dbmmmm gMo 3OHmxzgbonm as90M005693530.
mo@gco@ Mol dodmboemgzgsBdo 3MmMugLogdol Mgammotgdol gobsdsto-
mgdmom dofMomomsm dmygsbomos 3Mmxzgbogdol dsb&OL RogeMmbols go-
3mbFmEgd0b mgan@odnmo 3oBsbo s ob gotmgdmgds, Hm3 dmIbIstgdemnol-
o30b 3emgzgbonmo Imdbobymgds Fothdmowagbl bomdsdg oxmdbgdmm
bogmbgeml (credence goods), HmImol botobbdy s Fobostlbdy Imdbdstg-
3gmb bozmgdo 0bxmMdszos asshbos. dsdMol RogoMmbols Lbgs Bgdmbgg-
3900006 ghmow, Hganmo@mmol Iberowseb Lodmasmmgdsdo bromdal s bbgs
©0Mgdmegdgdol gommdoggdol bgmBgfymdaba godmymegh. Mganmomgds,
Babodmms, botabbol 3mb@®mmBo, LaMGoxzoEEMmgdsLS s ™Mo(3g6dathgdsTo
353m0bs@mb. Hgammomgdol gho-ghmo medss mzgomMganmomgdss.

390533006 SBsemo 396Mbols Mobobdow, Bgmosmto skl Igmas@memes
96056 Hggb@®To Hgaob@Momgdnmo Bodogndo oMo, GmIgmoi 83ds-
4mxzomgdlL 53539 396mbom gomgemabfobgdmem Immbmazbgdl s mobobdss
fotmdotmormb dgmosns. dgmosdmbms ghmosh tggb@®Bo Fgodmgds wo-
6930L@cm0MaL Jdgnbo®mosbo ©s bobsdstrmnmmdol s6H3dmbg Bobogyco
3060, OMIgmbsi gogmomo odab 3gmos00b/dgmosdmtrms &Mgbobao w©s
Remdb Igos@mmms Jogk 353930 Ly E0Bo3oBL. BgEosGmOHMs ghmosb
699bEM3o MgaobEMmoMgdmmo JgEos@mMgdo sdsgMmMme sM0sb bodom-
039mmb dgos@merms sbmosiool Fgztgdo. bogetrmggmmlb dgoos@mems
bmzns0s, Bmam®E Logstm Ladsmmolb onMomonmo oMo, sbmtMio-
9m9dlL dgosGmbrms m30mMgaMmoigdslt. Logmdemmgdms, Gmd 3sbmbo
30605306 56 Jommomngdl dgos@mol Imdomsdgmdadyg, aobbbgseggdom
09bs( »ORZMIIGMS Tgbobgd® bLogdotmgzggmmlb 306mboligsb, MmIgmos oc-
3m398L dmdomadgmdal 396BL 0 gbgdl.

05035653, 39b6mbol Jobgwzom, dgmos@meo Bgodmgds oyml Ibmmmeo
3geos@mtms sbmEnsioob Fgzen, gbodsdobow, 03 BgdmbzgzseBo, me dbs-
6990 dgos@mMoe sotmhggzgh 306b, MmIgmoi o6 oMol Logestrmggmmb
390s@mMms sbmzosiool Fozto, 93ago6m0 3g053300L dodstrmn o6 aogk-
(3905 356mbol gdmmagdgdo — dso ImEob, LodgoosEom Bmtoggdol sm-
LEOMEM GOSN ©s3o53ToMmgdom. Bmaogtoo bbgs J3gybol 3obmbIwgdemmdal-
030bo 3bmdomos ,LghmoxzoEodgdnmo dgoosmgdol” dmbsfommgdom
33bbmM309madnmo  dgosool dodstron gobbbzeggdanmo dmFabmoggdal
B98mmgds, B @MMBLE, »MLIMHM0BoEM9dNmo Fgosdmigdol” dmbsofo-

14 David Levi-Faur, Ed., Handbook on the Politics of Regulation (Cheltenham: Edward Elgar,
2011).

19



mgmdoo Fgagbomo LodgmosiEom ImEonggds dmamgdmmos smbMmmagdol
356568 098L. 933, dGogom bbgs Jggysbsdo dgmos@mtol 3tmegbommo
339008039305 3000 IgosGmMEmgddgs Jobomdomo. Jomnm 356mb3wgd-
mmd5To 3Md0GMgdol dodstho sbommaonmo Immbmzgbgdols sEremLgdmMdal
3mbdg, 068 96gLL 0§ 393l LostdoGEmogm Fotrdmgdsbmsb gmetgdom 3owmgs
NBROM bogmado FmMBomodgdmmo 3MmiEgbob Imbsfomg Bgmos@megd-
036 3035693530 gBMm Jomsmo dmobmgbgdol sfgbgds.

o3 Jggbgds dgmos@mbms Logommadmmm Fgztmdsb bodes®mgzggmmb
390005&mMHMs sLm 30530580, HMBgmo gOMSIMONO MZoMNMgaMNMOMgds©o
m6ab0ds(3008, Jomgzggmo 35b6mb3gdgmo bogsfmonmomo ogymmbm Lbgs
36mxz3gbogdol Hgammomgdol sbommgone Jmogmgdl. dsgomomsc, dbasa-
bo babob 3Bmagbogmo mEasbodgdol Bm®mIs sMLYdMBL 08s3g S3MISGYd-
056 5 bm@oMonbgdmeb dodstrmgdom. ™

Logde®ronggmmb 3gos@mEms sbmosios ofstdmgdl dgoosGmtms gér-
0056 Bggb@®L, 938 3039dL dgEosGmOms gmogzol 960056 LEBOEL ©s
39005@mMms 803o60 oLEN3mobnmo LodstmmsmPomdmgdol gobbmezo-
9emgdol Fablb s sbmE09madl Bgmos@mtms 30dstmom @obodmobamo 3s-
Lybobdggdemmdol sfgbgdsb.

15 §0b6580gds6hg Bodmbomgol Botamgdl Lzommgds dgos@mems 3Mmzgboymo
Logomgdmmm mEasbodgdol smbndbmmo dmogmol 33mggs ss80sbol Mgmg-
3500 93Mm3nmo Lbsbodostmmmb s Lagdomgzgmmb LogmbLEoGMEom Lobodstm-
ool 3005§Y3980madg0msb d0dstrmgdoo. m9dizs, bomos, HMI sMLIdMAL
3609369emmzgsb0 aobLbgsggdgdo o3 3Mmxrgbosmes Bmeob. Bsgomomaw, ob. bodstm-
039mmb Imgdomadggdo — gomtan gogotady, sOHGNE 3odsmzo, magzsb Rbgadg,
a0mtgo 8360Bzomo, Bmegbs mbim3gmo ©s bobm s®Bzedg Lodotrmggmmb 3s6m-
modgb@ob Fobosmdwga, aswmsfyzadomgds Nel/5/323, Logetoggmmb bogmbl-
&0&90m Lobsdstomm, 30.11.2005; sbggg, s@sdosbol mumagdsms ggem3nmo
Lobodstrommmb 3Megd@ogs: O.V.R. v. Russia (dec.), no. 44319/98, 2001-V, ECHR; 0o
National Notary Chamber v. Albania (dec.), no. 17029/05, 2005-IV, ECHR (bm@&o-
00bgdmsb s35390Mgdom); A and others v. Spain s Bota v. Romania (sgmge-
890056 5353906 gd0m). o939 Wbos 500060BbML, HMI Logdomzgmml bsmbl-
&0 0m bobodosmmm 8dgsdoe gsbobomoglh samgzs@ms Fgbobgd 396mbols 0d
©989mgdol 3mbLE@NEPOHMIAL Logombl bodstrmggmmb 3mbLbGod ool 26-9
dmbmob 3g-4 3mbd@ ol 3otzgm o dgmtrg fobswowgdgdmsb (,dgFs0dgmdols me-
30Lb9RBmMads NBONb3gmymBomos. s3EMdommos dmbm3mmonmo Logddosbmds,
306s 396mboo ©6T39dmmo Fgdmbzgzgdols”) dodstromgdom, BMImgdoz do-
3M35@md SbmE0sE0s80 Fgztmmdsl 0:35moLFobgdl (meds xobodgasdzomo be-
Joroggmmb 3o6me896@0lb Fobssmdwga, 83963FgbEmnggdgmo bbomdol Lomgdm
RobaFgto Ne1/13/1424, bagdotrmggmmb bagmbb@odazom babsdstrommlb 3odggmo
3Mmmgans, 26.12.2019).

20



Loge®ronggmmb dgmos@mtms sbmosolb bogddosbmdal dotomswmo 360b-
(3039%0 s 03 Nmgdgdo s 3ol bogddosbmdsbmseb sgsgdomadnmo bbgs
Logombgdo gobalsdmatgds dgos@mmms sbmiosiool FTabogdoom.

asbamo Pmob 0939389630 Ro@stms 3gos@mEmms 3oMggmo 36gds o
dmbs bodstrmggmmb dgos@mEms sbmEosEool mMgsbmos shggs.

©sbggbs

890005(300L Sbomo 35bmbal Jomyds dszomfmosbo FnBomdol Jgwggos
5 8obo Jomgds Mrogme Fobgswawadnmo bodogos.

BoBrmomos, 89005(300L Fo®Bo@gdmmo wobgtags ©s dob dodstrmn o6r-
Lad Yo bogdome Fosmomo dmmmEobgdol godstrmmgds dbmmmeo 3o6mbals
domgdoo 3gé doomPggzs, i sbomo Johoymo 3obmbo gotg LoFobosml
g360b 3g0s300L Jotomo Immgmol Bgdamdo asbgometgdobmgal.

303momaM3%305

353mygbgdmmo mo@ M@ Jomeam gbsbyg:

99653300, 060 3em0. ,,89005(300 — oZgoL SmMGgMbsG MmO asmsfygg@ol sbe-
mo gm&3s s Jobo bogsbmb3mgdmm ImFgbenggdol 3g@b3gd@ogs Lodstrom-
39mmdo (gos300L 0bLEOENEENEMO FFTymdS)”. bodstmoemolb gm&mbsemo 2
(2017): 114-122.

39633999, 30mM30, Mg. d90s300b LodsGomgdthogo Ggamemomgdol 39b-

399803980 bagstrozggemmBo. mdomabo: ©ogol sm@gibos@ommo gomsfyag-
&ob (39680, 2013.

353mygbgdymo mo@gMsgms abamaba® gbsdy:

Alexander, Nadja and Felix Steffek. Making Mediation Law. Washington DC:
International Finance Corporation, 2016.

Esplugues, Carlos and Louis Marquis, Eds. New Developments in Civil and
Commercial Mediation. Global Comparative Perspectives. Switzerland: Springer,
2015.

Hopt, Klaus J. and Felix Steffek, Eds. ,Mediation: Comparison of Laws, Regulatory
Models, Fundamental Issues“. Mediation Principles and Regulation in Comparative
Perspective. Oxford University Press, 2013.

Levi-Faur, David, Ed. Handbook on the Politics of Regulation. Cheltenham: Edward
Elgar, 2011.

21



39038mmol 3hmxagbos s dsbsbosmgdmgdo:
306 56056 Jgmos@mMgdo bodosmnggmmBa?

39909396 ©933dg

30030l Fmoms Galboroggemol bobgemdfonm mbogg&lbodado
0mo@ome s boyzosmmnt 393609698508 93368539680
©MIBMEH3680, 3cm0bozn®Ho Rbodmemgool 3sg0bBGo
keti.devadze@bsu.edu.ge

33b@G>d80

22

LESG05do Fodmgobomogo FgosGmol IMmxrzgbosb, 3gedme, o
dmobmgbgdo o9 Fgbmmoggdo s6bgdmdl dgmos@mtol 3hmaugboom
5068 96MgLbgdmemo 306Hgdobomgol bbgswsbbgs Jggyebsdo, Mo asgmagbs
Bgodmgds dmabobmb 3gmos@mtol Lbgowmsbbgs dobobosmgdgmds dg-
©05300b 3Omgbbs 9 sdgst Bgogadg. LBSGSBo dgosGmMms
3608960913980 gobboemamos LagstrmggmmBo Igos@mEoms gihmosb
699b@®3o M9a0LbGMOMmgdIMmo Bgos@mgdol dmbsoz9dgdols sbsemo-
Bob dogomomdyg. sbgzg, LESG0SBo Jodmboemmmos Lbgswsbbgs Jagy-
6ol dogomomo s bagdotmggmmBo $3mgddgmgdmmo sbsmo 30bmbo dg-
©05(3006 Bgbobgd. FgbPogmomos 88 396mbol 53mgddgmgdol gmgaso
90056 Bggb@EBo stganb@momMgdnmo 3gos@mEgdol dmbsgdg-
30, H930L@M0MgdNmms a9bogMo s dgos@mmms fobotg asbom-
madob bggem. Imbszgdoms sbsmodds shggbs, M3 Lodstomggmmdo
3gos@mtms 57.4 36mgb@o Jomos o Hm3 domo dgoosiool Hobe-
69 LomboggMbo@g@m gobsomgds 1dg@gbfomae 560l oyHoommo
(88.8%). Lbzs dndstrongemgdgda, mdmgddani dmddge dgns@mergdl
3d3 LoyboggMbo@g@m batalbo, stol: Bbogmmmaos (7.4%), ggmbm-
30go (1.8%) s LEdbMasEMYdLMSE MMMoghomdgdo (1.8%).

boggsbdm bo@yzgdo: 3gos30s; 0mEobE0; BLogmmmao; 396mbo dgoo-
5(300b Bgbobgd; asbsmmgds; agbrogto.



Abstract

In this article, we discuss the profession of the mediator, what kind of
requirements or restrictions are for those interested in the mediator
profession in different countries, how different characteristics of a mediator
can affect the mediation process or the outcome of the mediation. The
article reviews the criteria of mediators on the example of analyzing the
data of the Unified Register list of Mediators in Georgia. The article also
reviews the example of different countries and the new law on mediation in
Georgia. The analysis of the data that includes 54 mediators shows that 57.4
percentage of mediators are female and that most mediators have a degree
in law (88.8%). Other fields of education are Psychology (7.4%), Economics
(1.8%), and Public relations (1.8%).

Keywords: Mediation; Lawyer; Psychologist Law in Mediation; Education;
Gender.
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Abstract

Companies are interested in using fast and less costly dispute resolution
mechanisms. At the same time, these mechanisms must be impartial,
free from corruption and must not adversely affect business processes.
Mediation is considered to be one of the most well-known methods of
resolving conflicts in the business world. It differs not only from courts
but also from other alternative methods of dispute resolution. Gradually,
mediation becomes popular in Eastern Europe and also in the post-soviet
states. Judicial systems which are overloaded with disputes can benefit from
mediators who have the ability to save judges from an unlimited number of
cases. In addition, promoting mediation can be beneficial for the business
itself. The paper highlights the positive aspects of mediation, and underlines
its advantages regarding courts and other alternative methods of dispute
resolution.

Keywords: Mediation; Businesses; Eastern Partnership.
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Abstract

Coronavirus, which was first discovered in People’s Republic of China in
2019, was rapidly expanded throughout the world from beginning of 2020.
As a result, most of the countries made various decisions and restricted
movement and fixed other restrictions. Accordingly, almost in whole world
quarantine was announced and in most countries, full lockdown has been
faced.

Pandemic situation has created crisis in whole world, which naturally
increases the number of disputes not only between business entities, but,
with consumers and between physical persons, as well.

Generally, in that conditions, it became very actual to use distance
mechanisms for communication, business, or even academic activities.
Accordingly, it was required to start development of Online Dispute
Resolution Mechanisms, including, Court and/or arbitration proceedings.
As a result, it became even more actual to discuss importance of online
mediation. It has been subject of discussion almost always, though, it has
never been as actual, as for today.

Following article reviews various steps of development of online mediation
and future perspectives. Online Mediation is seen, as real mechanism for
dispute resolution, especially, during lockdown.

Keywords: Online Mediation; Lockdown; Disputes.
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Abstract

Mediation is an effective form of conflict resolution through a constructive,
systematic process that focuses the interests of the parties involved. School
is not a place where only the learning process takes place. School is a kind
of community, a society where people interact with each other. The school
has its rules, norms, values. Mediation is the best opportunity not to create
problems, but to solve them and involve the participants in the process.
The purpose of this article is to define the role of mediation in an
educational institution (school) and to highlight its importance in the
activities of the school teacher. That’s why it is important for the teacher to
have the skills of a mediator. In particular, we talk about the basic principles
of the mediation process, which lead to the ethical, consistent course of the
process and the final success - finding a way to resolve the conflict that
is optimal for all parties. The article also discusses the circumstances that
require the teacher to act as a mediator and the mediation models that the
teacher can use depending on the current situation. Given article describes
the stages that the mediation process involves in educational institutions
and emphasizes the need to work on the normalization of relationships after
post-conflict stress.

Key words: mediaton; mediator; skills; the role of mediation in the activities
of a school teacher.

Fgbogomo

39053300 — 30m39b0 (Jobo LobgmFmgdol Jogbgoogew), HmImal Ls-
Ymomagdomsi mMo b Mdwgbodg dbotg dgmos@mtol obdstgdom (300-
mmdb s30lb MM00gHNTgmsbbdgdom obtmmgdsl, Bombgosgsm 0dabs, gb
36mgbo ©ofygdmmos Jbstrgms 0bozos@ogom oy — 3obmbom gomgsmal-
Fobgdmmo Lagndzmoms ©s Faboom'.

890005300 BoBMmE a5dmoygbgdgb stsdbmmmm Lobsdstmmm, ssdgw
Lbgoobbgs bgggtml 39dm 36ed@03580 3mbxmoad@nto bodnsiogdol dm-
Loggetgdma, 3om BmEobl, bogsbdsbsmmgdmm wofgbgdnmgdgddogs.

3gogmao Mbos ogmb dgmos@m®o. dob ¢Mbos 3Jmbogl mbotrgdo, Hm3
356096gdol dombgoegom yggme dmbFsgmgbmeb og®mogHomlb. sdobsoc-

1 Lodotoggmmb  3o6msdgb@o, bLodo®oggmmmb  306mbo  dgonsizool  Fgbobgd
Ne4954-1b,  (odoemobo:  bLL3,  27/09/2019), https://matsne.gov.ge/ka/document/
view/4646868?publication=1 (11.11.2020).

51



30, ogomgdgmos, Hm3 ob bfsgmobomgol Fgbodsdol gotgdml J3bogl s
3™©bolb Lbgobomgol aomsoigds Bggdmmb. bfsgmadal 3GmgbBo dsbfogmg-
dgmo bbgoabbzs LEMe@gansbs s MabyMLL Mbws nygbgdogl.

doMomso bsfomo

Lammob 3gsgmaol Bgosdmimmo Logddosbmds Imooglh Fgdmgs Imge-
mamd9dUL:

* JmbFogmggdl ImEol s6bgdmm Foboomdogamdomes s 3mbxzmod®g-

30l 396930l gobmdogmgds;

* JmbFogmggdl Jmeol 3mbxrmod@gdmsb 3mbbE®ndisonmo ©edmgo-

©9OYmYS;

* 360bobym bo@Ms(30590 sMB3MEBMOdENMO 3mBMbogsoolb Mbsthgdo;

* 3mb6x3mod@ne LoGNsE0gdMSb 30d3maggdol ¢Mbsto;

* Jmbfogmgms Fmeol gobgomatgdamo 3mbxmod@olb gbodmm Jgog-

39%0b 3Omabmbomgdol ¢Mbsto;

* JmbFogmgoms xanndo Fobsomdmgamdams s 3mbxzmod@gdol 3mbl-

&O9dsonmo HganmsEoolb gbsto;

* LENEbGIOL MGl 3Mbxmod@gdolb bggs@on®o gwmgagdol smIma-

batob/megowsb somgdol @bsto.

39005(300L 56bo s Mmmo 3obsmmgdal bob@gdsTo, obggg mame Jobo
bgemBobofzemdmds 3mbxrmod®do dmbsofomg o®mgdobmgol, Modwgbodg do-
Momse 3M0b(303L gu3mdbgds.

30639 3606(303L Bgdogmummdoommds Fotdmawagbl. dgmoszos 396
0dbgds Fo63589dmmo 03 Bg3mbgggzaBo, Hmmabsi dmbsFomggdl o6 Liytho
35bBo dmboFomgmdol domgds. Bgbodsdobow, bgdolbdoge LggtHmBo dgwo-
5300b 530madgem Fobodommdsl Foerdmewagbl dmboFomggdal Liygomo
5 6gdoymBmmd0mo msbbdmds, Mo megobomogom NGmzgdL Bom MBmgdsl,
6930b30ge 8mIgb@Bo 30dmgm0dmb Bgmosznol 3GmigLl, dodgdols absobg-
madolb gogdg; 9dsbmsbsgg, aomofyzg@omgdgdl dbstrggdo omgdgb, dgwo-
o&mMo 3o Bgbggtgdol mEmasbodgdol xkmbdiosl 0mggdl. 3gmos@mto
35mEgdnmos, gb 30063030 aooiEbmb 3Mbxmod@ol dmbsfomg Bbotmggdl
36Mm39Lob ofygdedog.

3gmtg, 569bs3mgd 36033b6gmmzgebo 300630308 3mbxrgabosmyBHmds.
gm0 3bGog, gb smEomgdgem Fobsdommdsol Fotrdmowagbl 3Mmwmdeommo
0smmaobs s 3mbbEmndisonmo Bgogagdobomgol; bago®ms obgomo o&3mb-
396mb Jg436s, Lowoi Fbothggdo 3mIgmEmENmon Fgdmgdgb 3mbxmoad@ol
a5bbomgsl. dgmtrg berog, 3mbxgegbosmmds oioglh dbomggdol 0b&gég-

52



L9dL o Lond&ob Foboo®lbol gobogstmgdsl dmbofomg 306980L MebbImdal
a5693y.

390533006 3ogg g 3M0b3EadL bgmdobofgomdmds Focdmemagbl,
a9bLogmmtgdom, BmEs bogddg gbgds gobsommgdol Lob@gdsl. dnbgdeogos,
gmeomgdol domds o6 Mbros ogztbglb mdogd@ntmdsi (Joyzgedmgdmm-
35), 53 Igosool ghm-ghom gzgmaodg sMbgdom 3M0bodl FomImewmagbl
©5 535mEgdnmadl 3gmegma 390sGmMbL, ogmb bgo@momnmo ©sdbdothg
dbotrg o s6s — Imbodstronmg: ob o6 odmgab MRgzgdL, 6 0mgdl gowsfy-
3980magdgdL, 0656HRMbgdL 6go@Momant ©sdm3ngdmmgdsb mtMogg dbstmal
303sto. Iotggdl ogdzc Mobsdotmo MRmgdgdo Immsds®sigdol 3Gmzgbdo
5 96506 009096 3osfy39@0mgdgdl.

39005@MM0 39oamaol 335m0xk035305Ls s LFegmgdasdyg Logydmobab,
o6bgdm3L (3mwbobs s 3oMmgbmmo cmgobgdgdol Lsgdome Jsmomo dmo-
bmgbgdo, Mowasbs dgmosmto stal bdgiosmob@o, HmImolb Byubdiosbsag
3mbxm0gd@gdol Imagetgds Fotmdmawagbl. dgmosizool 3Bmigbdo ob dmbes-
Pomgmdol omgdl dmaméi dgbadg, bgoGomnmo, s6es0b@gthgbgdamo
dbotrg o gbdotgds 3mbaemod@ol dmbsfFomggdl Lsgmmato s bbzgdol ob-
&969Lgdob gosdMHgdsdo, 3mdo0gdol gobbodma®msBo. sbggg, dgoos@mEo
9b3o6rgds dmbsformggdl, dogowbgb ogol gomadmol 3mblb@®mmdisonm abg-
35dg, dmMImgdoz dobomgdo 0gdbgds yggmes dmbsFomg Bbotmrobogol. domsmo
Bmobmgbgdo 3otmgbmmo mgobgdgdol Bndstmo gob3omMmdgdmmos badndomb
L3930B0Zom, 8dsgMmnmor, LyMEoB0EMIdMMmMO 3gEosGmMo JoMas®
mbs ogmb gom303bmdogtgdnmo 3MmEgon®ol &gdbogn® dbotrggddo,
3930350 30maMEgdmegl 3BMmzgbommoen s 0bstRnbgdogl 3mB39896-
300Ls s 3MMmKBgLoMbsmM0BBol Jsmsem mbgl2.

69%0L30gMo Fgos@mMo gomEgdnmos, 04mb sb3odwgztrnmo Logey-
oot Jdggdgddo o ©s0(335L 3Bmaugbogmo gmogs, GmImal doomswo
Bmobmgbgda Redmyomodgdmmos dgmos@mtms Jigzob 93tm3nm mwogd-
L3o s LEYmo® Sbobsgl 03 oemzgbnm s 3GmugLom LGbosOEL, Hm3-
mob (339G SNE0mgdemmdsl Fotdmooaqbl®.

653 999b9ds NBMommem 3Hm3gLl, 3mbxrzmodd ol gomsd®olb 3tmsgonds
ammobbdmdlb dgosdmmol gobsmdmgdsb 3mbamod@ol ymggem dmbsfoemal-
096. 53 Ygbz9cMgdol dsbdomdg 3mbxrmodd ol dbstrggdo 3mbLbE®mNIEonmo
a5dmbogmol dogdsdo 5606. Imbsfomg bstrggdo o6 56056 ©odmzowgdamm-

2 M. Pel, Verwijzen naar mediation: praktijkgids voor een effectief mediationvoorstel (Den
Haag: Sdu, 2008).

3 Hugo Prein, Mediation in praktijk: beroepsvaardigheden en interventietechnieken
(Netherlands: Boom, 2010).

53



6o 3g05@mEDY, 0bobo oM oadmom 00gdgb gosFYy39@0madsl, Hm-
39mbo dobomgdem s Imdagdosbo mgmosh dmgdnm bodmsiosTo.

303sbosdg, 3gegman 3905@mMol dmgemgmdal Fotmdmawagbl oébg-
dmmo bodesEool sbomodo s 3mbamod@ol Mgammomgds dmbFegmaggdl
Bm60b. ImbFogemggdl Bgmdmosm dodstronmb Imzgdnem Lgegobl 0d gdmb-
3939990, Hmogbog:

* 9a3nms30olb md09d@L Fomdmawmagbl bobatdmogo 3mbxmod@o, Hm-
39mdoi yggmes sMamdgb@o godmommos, oydis, asdmbogsemo donbg
56 Robl;

* qmmnogmHonbofobssmdogam, MOHmoghmasdmdhoibsgo 0b8gcgbgdols
x3mbdg 3bstggdl o6 Bgmdmosm msbs3zgomolb Fad@omol 3mgbs;

e Ibotmggdo 3obbbgoggdmmoe s00dgedgh 3mbamod@ol dmagetgdobo-
30b 5930mgdgm 3M0GIM0Igob;

* gbom-ghoo dbotg, 3608369mmgebo Batomol godm, ombmglb Lobd-
3098b m3mbgb®obogal;

e Jbstrggdobogol 3608369mmgsbos 3ofgo MBmogHonmdol Bgbothe-
Bgds. 3mbgmogd@o 565068 gb6boycos, Mmndss, NMN0gMcIgmsbbdgds
domfgnmo o6 sMab.

3900008mtM0l  ©sdmezogdgmo, ™m3ghsGonmo Rostgzes LEGNIbGN®
3mbxamogd@Bo snEocegdgmo brgds, o
* 50300 5d3L 3Mbymogd@n®o Logmsiool bobogsmm gbgsmsazoslb s
domomdol Igdetrol;
* 96om-ghmo Ibotyg domomdols dbbzge3emos;
* 3mbxzmogddo 3339006 bgas@om® asgmgbsl sbwgbl dmbfegmol ogs-
©93096 Logddosbmdsbs s ImLEEgdsdY;
e Ibotggdo 396 dogowbgb Bgmobbdgdsdwyg, Igos@mmb 3o ogdsb Bgbad-
MadmMMBY, 853d5YmBommb mMogg Abstrolb 06&9Mgbgdo.
390053300L 3OmEgLo Logsbdsbsmmgdmm oFgbgdymmgdgdBo Jmoioglh
89998 9&5390L:
1. 3g0s@mEob gbogsmo Lodygs
3botggdol Fomwagbs
©obgybos
0boogonsmatmo aobondgds
Bgmogodgdgddg Imdomds
6. 3900053000056 gobgms
J398mm, 9x36Hm g@osmadon asbzobomoegm mommgnm Fomdmwagbomm

a9&o3L.
dawos@mrob Ggbsgscmo boBygzs. 39005@mE0 536mdL Bmbofomyg dbe-
6990L 8905(300L 3MM(3gLoL sELL, dotomo 360b30398L (6gdsymezemmdo-

a MDD

54



0mds, Mmd0gdENMMds, 3mbxggbzosmummds), bognme® Gmmbs s 3mbd-
309L B030botrg 3Bm(39LB0, 93bmMds LENIBEIAL s YbLBAL oo mogosbom
OOl Immodstszgdol 30mEgbBo, gzombgds, sdzo me sMs oo Lszdstabo
MM s MHgba®bo Immods6szgdol Fomdmgdobogol. syEomgdgmos sdyL-
&90s, 3mbsformgmdl oy oks 3Mm3gbTo 3Mbxrmod®Bo onbdghglbgdamo
939mo dbotrg, sMLgdmdL o9y s6s gobdglh ImfFz930L sEomgdemmds. dmbfsg-
mggd0 Mbws 359(36mb 3Mm(39Lol Jodwobotrgmdol g&e39dL s gobobormmb
000mgmnsb 0boogonsmnmo asbomd®mgdol Bgbodmagdmmds. 3goos@m-
6ol Bgbogomo Logygs, HmIgmoi LEONIGNOMgdNmo s ©gGSMNMs©
05398539000 9bos 0yml, osbemmgdoom 10-15 oo gihdgmogds o
36m39Lbob 9839J&NO obsFyobl Fotrdmawaqbl.

Fbs539980b [5603965. Ig005300L 33 g@33dg 3mbamodaned bLodyszosdo
Rotrogem yggme dbotglb Bgbodmgdmmds gdmggs Logmmoto 3mbdooowsb
obod&mmb, o9 Moo bgoogh Lowsm Lognoool dofomsw s139d@gdl. Gm-
amé Pabo, bogmnmeto 3mboool 3o3bmdsb 0fygdl ob dbseg, GmIgmss do-
3o6rms 3900053300L LgMgobl obdotgdolmgal. mommgmmo dbstols dmblgbg-
dobsb Bgos@mto sg@onco bdgbgmols HmmTos, 0603bsgl 360B3bgemmgsb
3m3gb@gdlL, Logodmagdol BgdmbgggsBdo Lgsdl sdsbNLEIdgm Fgzombggdl.
3gos@mto sbggg BOMbogl smomgdgmo Fabgdolb oogedyg — botrggdo
o6 599398069096 gOr»3obgmlb Lomdsmb, ymMHsmmgdoo 1bdgbgb m3mbgb@ ol
3mbooslb. mommgmmo dmbbgbgdol dmemmlb dgmos@m®o dmzmyg Mgdbondgl
539990L, Lgboob dmmmL 30 sBYLEYOL, M8 gbsw 3odmbo@ gl m3mbgb@gdds
Logmomoto 3mboogdo, bmto ;o s6s 039l odsGgds.

39@058mM0b B9b093980 56 Mbrs Bognmomgdogl sMsbsnto gdmion®o
3068 39db@0, m3mbgb@ by Jodstrormmo Fygbs, ob satrgbos, Mo gbdstgds dm-
Fobssmdmgag Fbatrgh, mdogd@ntoe ©s sg339&NMoL o0bsbmlb stbgdnm-
mo 3mdoios.

@0obyi5b0s. Igos@mE0 Lmogobmdl Imbsfomg Fbstggdl, gobobormmb
dmbdgbomo dmbLgbgdgdo, asdmmdasb Logmmato sdMo. o3 Fgdmbggzsdo,
Bgodmgds Bgeagb Logdome gdmEon®o ©osmmaon, Hm3gmoi ©ogbdotgds
3mbofomggdl megtmggdamo gdmogdobashb gomegobyrmgdsBo oo ndxm-
dgbos, dog(9m 3500 30L LoBMomagds. MMI3s, MM oLIMLos FoI0DHLYdS
3985080 s bbgomsbbgs Bodgbom sme® Fotrdmoewagbl 3mblb@mmdisonm wo-
smmal, dgosdmmo Imbsfomggdl nboogommomn®m gsbomdmgdgdl bosgs-
BmdL.

0boogo@ascrnto 35655986985 bLFTMOMB0L 3H0b030L gomgamal-
Fobgdom, dmbofomggdmasb 9bos Fgmagl gmo s 0gn3g Momogbmdol s
boba®dmogmdol nboogonsmado gobond®Mgds, Mo oiogh dsm dgos@m-
0ol 5630906 gdnmmdobs s bndogd@neo dsmogdalgsb.

55



0bogoasmamo asbond®mgdolb wmmb Bgodmgds msgo ohobmb sbsemds
3569dmgdgd8s, MmIgmms aobbomgs dbotggdlL o6 LyMoso m3mbgb@ol
09bsbPMgdom. dgmosdmo gbdstrgds 3mbxmogdd ol dmbsfomgl dmmosbo
LmEsmol ©sbsbzgsaBo, Lognmeto 3mdoiool a39Mowsb Bgx3sLgdedo, m3m-
69680L Bgbgonmgdgdol, sMamdgb@gdols o gtdbmdgdol gosdb&mgdabs ©s
350030Lg35d0. 0bmogomuemnto gobondmgdgdol 3Mmgb3o 3goos@mto
™6096069d3Mmm0s Mbs33gmol 3mgbobg m3mbgb@gdolb Fgbgommgdgdl Bm-
60b, M3 3MMImMgdolb 9x839d@NMs© goosd®msdo ogbdotgds.

890155358989889 d=8sm8s. botrggdo 9003569l 0Dosmgdgb Logmmot
Fomdmagbgdlb moommgmmo Logombol gomsgmol 3bgdol Jgbobgd. gb Igwo-
o300b geom-gho yzgmaedg 3609369mmmzab 9@ o3l Fomdmawagbl. dbstrggdds
Mbos Jgdemmb gerdsbgmals Fmbdgbs, Jgomogebgdgdol 3mbogonmo sbdgdda-
30l obsbgs, Lo gMmot msg38o sds@gdomo gbybol smBmBgbs, sbomo s
939msbogol 8m3ggd0sbo gosfyzg@ol adgddg gomobbdgds.

89005300006 35b30ms. Gngmrs Fgbo, 53 9@93dg Igosmto Jsmmdsl
Mbool dmboFomggdl FotmBo@gdnmo, 3mbbEMadionmo Loddosbmdobogal
©5 g53mmdgsdb 0390L, O™ bomsbsmmem Fgobermmes Logmmeto gubdios.
53 9&o30b 80Dsbl FocrBmowaqgbl M3maezdomob Bomgds 3gmosioolb 3Gmsg-
Lobs s Fgmgagdob Fgbobgd. dbstggdo sx35Lgd9b, Modrgbsr 3doymeuomagdo
56056 JomPgmmo Bgmebbdgdom ©s NBmemmm 3gmosiool 3Gmigbom. Ls-
dmmmme, Ibs6ggdo 5535Lgd90 Megosbom gdmoy® dogmBstmgmdsbei — 9g3-
Lmdmdos 09 s6s g8mEonmo gmbo Jgosiool bgbogdolb F93wmaga, Bodwgbswe
s o Ibhog ogmbos 3ob gogmgbs s ©.9.4

3900008mM s dongmo 3mgLbol 3obdombdg @bos FgobotBmbmlb mdogd-
BNOMdS o 56 Jmbogl bggs@omto gobFymds stz NBnsmmm 3mbxmoad@ol
Logbal, otg obBo ImbsFoemg 306gdols Bodstron, Boms LFmMs© dmbogl do-
09090 0bxm®Is300L 50 dds s sbamodo®.

09 Jomgdymo 06xmEmBs05 dmgmgbsms gobzomatgdols bobogosmm 3m-
&96Goa6 Lgbstdg Jommomgdl, IgLos@mmo NBRmgdsdmbommos Rog®momb
30b6x3m0d@ 30 dmbFogmggdol mebbdmdol astmgdg.

Lo@oEool sbomobo 3mosd&mgdL 3OMdmgdol sEbob Fgomdsl, Fobssxma-
©9amd0b dodbgdgdol dogdsbs s 3mbamod@olb mdogd@olb omagbsl. Imsg-
3mmo Im3gb@obogol, 3gegman 953obgdl 3mbxmodd ol bEswosl, dmbfsg-
mggdobmgol doygbgdmm Bosblb, JoBgdLs s Lodsdlb. 3Mbxmod@gdolb 0dgda-

4 L. A. Voskobitova, I. N. Lukyanova and L. P. Mikhailova, Eds., Attorney: skills of
professional experience (Moscow: Wolters Kluwer, 2016), 562.

5 A. N. Chumikov, Negotiating: strategy, communication, facilitation, mediation (Moscow:
Nikos, 1997).

56



Lmds Fordmoddbgds Bodwgbodg dodgdol 3odm, GmBgmmagsh omdobotgdl
gm0 56 mo.

3mbxmod@ ol dmbsfomggdol 3mdoEnol sbsmabobal, 9bros asbobed-

03mmb dmbsfomggdol 30Bbgdo s 06@geglgdo 03 oyzdsymuzomgdgm
3monbmgbgdmseb ghmow, OGmM3madoi 3mbxrmod@nto Jigaob ggbgcomgdsl
obogbgb.

39ogman, Hm3gmo dgosool 3Mmsgbdo 3goos@mmMol 3mbdsosl ob-

OOmgdL, 3omEgdyeos:
* ©35030bmb ©s gs556smodml ImbLfsgmyggdol @Mmoghomds 3mbg-
mod@n6 Lo@o0s3y; gobobommb dsmo sg@momnto dogmdstg-
™d5; Bgox3sbmb Ibstrsggms, mIgmbs dbsthggdo 0mgdgb;
* Fgoatrmgmb 0bxm®dszos Imbsgmggdol Lmosmum-g3mbmdozn®
3oamdathgmdsdyg, 0bozomsmntm gbogdmmmaon Jobobosmgdmad-
b9, MO S 3MOFMEOBom® bGoGmbdg 3mmgd@ogdo®.
domosb 36083bgmmgsbos 53 Eo3olb 0bxm®dss00lb bobommdol dnwdngo
3505dmf3gds s Fggbgds 306000 o330603950Ls s 0boogonsmnmo go-
Lomd&magdol bogndggmdg.

3mbxmogd@nto LoGnsEool sbsmodol Jstromgmnmon bogds Bobo dg-
Robgds:

ooomgmo dmbfogmol 3mboiool dsermgdmmmdol botrobbo; 3mbamag-
&ob 3gbodmm gobsemo s Imbommmbgmo Fgwmgagdo. 3gegmao dgoos@m-
60 ™md09d@ Mo ¢Mbos sx3LgdaL bogmmat Mbotgdl dmbsgmgms 3mbg-
mod@ob Hgammomgdol bogzombdo, obggg Omame bLENgbdgdol mbotgal
©5 Fgbodmgdmmdgal.

6L gdmdlL Bgos@mtol Hsdwgbndg &odo, HmIgmms godmygbgds(s 3gms-

amalb Bgmdemos dmbfogmgms Fmeol 3mbamod@ol Mgammasioobogol:

Jm@gemo ,,dmbsdsmoremgs 58 Bg8mbggzeBo, dgos@mml yggmadg 3@ m-

0@ Mmoo Hmmo odab, Bowmasb gb Imwgmo gosfy3g@omagdol domgdsdo
5J&0nco dmbsfomgmdol yzgmoedg 3g@ Bgbodmgdmmdsels §m3zgdL. s8 Imwg-
ol Fgdmbgzggedo, gmosdmto abdgbl mtogg 3mbdoool dmbod&mgdol s
353mod3b 39M©0d@0, GmBgmocs goboBog@mgdol o6 gdggdwmgdotgds.
dmegcemo ,,56808600% 560308ML sbggg Logdom MYBmMgdsdmbomgdgdo g3l
— ob 0bdgblL FmLFs3emggdol 3mdo0gdl, gobobomagh dom Fbotrggdmab gM-
oo ghHm0ob obgmbosBo s 0mgdl gowsfyzg@®omgdsl, Gm3molb smbite-

magds3 bogommgdmmms. dmgdnmo Immgmo m3@odsmnmos 93ga dgdo-
b3939%d0:

* 3900gmal bogddg odsb gmbxzmod@msb, GmIgmoi LEHogsw Ifzes-
©9ds;

6 R.G. Melnichenko, Mediacija (Moscow: Dashkov and co., 2014), 192.

57



* 3mbgmogd®o 3080bstrgmdl 9dbEMHgdsmne 300s6gd5d0;
° 56 M0l Logdstolbo MM 3mbamod@nto Lodnszool ©g@smato
a5bbomgabogol;

* 3mbxzmogddo dzotgbbosbo s mdbodgbgmme.

dmgemo ,,8959555m0% gl dmgemo dg0s@mEol Mutm bgodGomeum
b ImosdMgdl, Gmogbsg L3gEoxognco Fmobol sbdstgdom, Igwo-
3&mM0 Rsrommos 3mbgmod@ol dmagetgdol 3mbLE®mNdsonmo abgdal
dogds30, Lodmmmm gowsfygg®omgdsl 3o ImbFegmggdo 0mgdgb. 3mbg-
mod@nco Lo@sEogdob Hgammoioobsl 3gosamads Bgodmagds dgmoszool
53 dmegmb dodstronmb Fgdwmga Fgdombzggzgddo:

°* 09 3mbxzmogddob Imbofomg Ibotggdl o398806gd0 bobgtdmogo,

MO0 9OH00gOHNMOS;

* 09 m3mbgb@gdl 3o6g0 3mMInbogsiEoymo Mbstgdo sgzom;

* 09 56 5ObLYdIMIL 3OHMBdMg3ol googtol dzsxzom 3Modgcondo.

dmgcemo 059605659 356b0emz0l 3BM(39L0L LEHMMyMR0L dodbom, 3gwes-
amao 9hmggds Imms3sms 390530, 00053Lgdb Jgbzg®mgdol mégsbods@mmal
396d0sb, o6 giggze NIMsmme 3BMBdMgdobmeb o303 gdam 3mmado-
3530 s o6 0gdl ImbsFomgmdol bedmmmm gowsfy39@omgdol domgdsTo.

dergeno ,,059,35063989cm0% 53 Imegmol 306Hmd9d30, 3mbaemogdd ol
BdmboBo gbgzgtgddy obf®mgdom, 3gmsgman 335390L dmfFobssmBrogag
3bo®9qdlL ogodwg domFgmmo Fgmsbbdgdgdol motmgggobs s sgtgbool-
356. Ibmmme ©sd3306039dmolb Hmmo g3l ImycMs@mmb, HmImob abf-
69353 J3bol Lagotm go6Hg3mb Fmmade®mozgdol adom 3OMdmgdol gowsf-
939&0Lomgol.

sb3gbs

0360g00, 39ogma0 3905&mMal INTomds 3mbxrzmad@nt LodnsosBo
3ymg3 dmbfogmggdmeb Fgodmagds mtggetom ogmb memasbodgdeymmo:

Inmo35653960b mM3560985 0o BoBomyds, Gmdemolb dodobstgmdol
@mOmbs dbomggdo F90dnTs39896 F90566d9dmen gosfy3980emgdsl. o3
©MHmL 3mbgmod@ol gomogds bogds mtMogg dbstol 0b@ghglbgdol gomge-
mobfobgdom. @abgnbool FotmBmgds ,EMosolb” 360biodom (M3mbgb&o —
39005@mM0 — m3mbgb@o) dmboFomggdlh MRt ™ s3mBmdgdL brol, MHooash
Logmome® 3md3mrmIobgdl obobo gobobomsoggb Gmamt s ggb@b 3gos@mtal
©5 505 m3mbgb@ ol dodstron.

ImbFsgemggdol dmesma®-xbogmemmgonmo sbds®gds. 93 otml 36033-
Bgmm306 58m(3560L FotmBmoragbl dbstrggdl Bmtalb mEmogtmmdol smwmag-

58



Bo. Por358gdolb g3mbgggeBo, Bgos@meo sbgibgdl ymaomo m3mbgb@gdal
DBN0gMOmdab sbomo, 989d@NM0 3m3nbogsionmo bogymdzmol Bgddbsb.

3mb@ambxzmogddnmo 3gtommo dmbofomggdal 3obiogdom, Lagmmato
J3930L  gosdMgdom bsbosmwgds. bogds mgomBgrsbgdol, mgomomddol,
35MGbomMHMb MPHmoghmmdol gosgsbgds. 3mb@zmbamod@anmo bmgbol
69a3o&0nmo Fgmgagdol mogomsb sboiomgdmem 3gmsaman Mbos ©ogbds-
emb Imbfogmggdb dmdbosto dmgmgbgdol mgomzModozmnmo, sbsmodosa-
0 bggz0L Rsdmysmodgdsdo, Moms Imbrogl MHMoghommdgdol bm®3smoby-
35 0 ®bbsmo gbogdozn®o Jogmdstrgmdol Bgbothabgds’.

393mygbgdnmo mo@ghsdnds

353mygbgdyemo Mo gMsGyms abamoaby® gbsdy:

Chumikov, A. N. Negotiating: strategy, communication, facilitation, mediation.
Moscow: Nikos, 1997.

Lavrova, N. M. and V. V. Lavrov. Mediation. Responsible decision-making. Moscow:
Consulting and System Solutions Institute, 2013.

Melnichenko, R. G. Mediacija. Moscow: Dashkov and co., 2014.

Pel, M. Verwijzen naar mediation: praktijkgids voor een effectief mediationvoorstel.
Den Haag: Sdu Uitgevers, 2008.

Prein, Hugo. Mediation in praktijk: beroepsvaardigheden en interventietechnieken.
Netherlands: Boom, 2010.

Voskobitova, L. A., I. N. Lukyanova and L. P. Mikhailova, Eds. Attorney: skills of
professional experience. Moscow: Wolters Kluwer, 2016.

7 N. M. Lavrova and V. V. Lavrov, Mediation. Responsible decision-making (Moscow:
Consulting and System Solutions Institute, 2013), 224.

59



dgos3ool 30Om3gb3o gsdmgmgbomo LEMgbo
5 dobo Jgd06gdalb 3gbgdo

3300 Jomasdadg

30030l Fmoms Galboroggemol bobgemdfonm mbogg&lbodado

@OIGMH6G0, Imf39m000 Fobfogergdacro
datoqatamadze@gmail.com

33b@G>d80

60

390053300 560b 3Bm3gLo, MHMImol EM™LsE Mo 36 H3gbody dbs-
69, 39005&mM0L ©sbdsMgdom, (300mmdL 3mMbxmod@ol Imagsetgdsl
MO00gOHNdg0obbdgdom. gb 3Hmgbo 500l LobGgds@odbothgdmmo s
0m35mabfobgdl dmbsfomg dbstrgms 0b@geglgdl.

3m3999mo LBsGool odsbos, asgoamo, dgwosool 3Mmzgbdo Gm-
amt gmobogds LGMgLo s Gmam® Bgodmgds dobo Bgdz0hgds. dm-
Loemmebgmos, M8 dgooszool Lafyol g@od3dg LEGgLOL mby domes-
m0s 5 390s@mML gmdmos Bgbodsedobo gotgdml ndenbzgmymazom
botrgos bomdol Im3mggds s adadmemmdols Ggdo6gds. seligdmdl
LEEGLOSE 3533emoggdol Lbgsobbzs Jgmmmon, HMIgmms asdmygbgdss
39000@mEb ogbdstgds 3Mm3gbolb Fommds@gdoo Fotdstrmgsdo.
B9a30dmos 30gsMemom™m, M3 m9y30 Abstggdo 3gwosnol mommgmm
9853%g 0o3L MBOM 3MIBMOEGNMe s NbogMmbmo 0gtdbmdgb,
36m39L0L FoeBs@gdom @abMmadol Fsblbo gondMmgds. dgmoszools
36m(39L0 85306 0mgmagds obtmmgdmemasw, Mmzs Bbsthggdo Fgmsbbad-
©9%056. 080bomgol, Bm3 Jbotrggdds dosmfomb Fgmsbbdgdsl, Lagotms
3o gbogmmmaon® ggmomemgmdsdg dOMbasi. gb ¢3963b3bgmo 3o
LTy 3gos@mtol dmgemmgmds 1bos ogmb.

baggsbdm bo@yggdo: 3g0s(308; 3g0o@m™MO; LGEMgLo; LGMgLob Bgdzo-
69ds 3g0s(300L 3rm(39L3o.



Abstract

Mediation is the process by which two or more parties, with the help of a
mediator, try to reach an agreement. This process is systematized and takes
into account the interests of the participating parties.

The purpose of this article is to understand how stress is manifested in the
mediation process and how it can be reduced. It is expected that the stress
level in the initial stage of mediation is high and the mediator can gain the
trust of the parties by providing an appropriate environment and reduce
tension. There are various methods of dealing with stress, the use of which
will help the mediator to manage the process successfully.

We can assume that if the parties feel more comfortable and safe at each
stage of mediation, the chances of a successful completion of the process will
increase. The mediation process is considered complete when the parties
agree. In order for the parties to reach an agreement, they also need to take
care of their psychological well-being. The latter should be the duty of a
mediator.

Keywords: mediation; mediator; stress; stress reduction in the mediation
process.
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Abstract

Emotional tension caused by family conflicts showed need for mediation,
as of more flexible and informal way to resolve disputes, orientated on the
interests of both parties. At the same time, family mediation has a number
of features that distinguish it from civil and labor mediations.

The purpose of this article is to introduce some issues of family mediation
to specialists of different professions working with families and also to
professional mediators of other profiles. In particular, we talk about the
necessary conditions for mediation, co-mediation, circumstances for
effective mediation, co-mediation in cross-border family disputes.

The article also discusses such important aspects of family mediation as the
protection of children’s rights and interests and the participation of children
in the mediation process.

Key words: Family mediation; Protection on children’s rights; co-mediation;
involvement of children in mediation
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